
 

 

 

 
We wish to acknowledge how fortunate ICC is to have such an engaged and caring  

community of contributors.  Thank you for supporting ICC to fulfill our mission. 

 Trinity Evangelical Lutheran Church (TELC) for your partnership in allowing us to utilize and update our  

counselling space and annual financial assistance from the TELC Endowment Fund. 

 The Family Centre for providing subsidized rental space to allow for a satellite location that expands our services to 

those in need. Thank you to Family and Children's Services of Waterloo Region for this partnership.  

 Waterloo Region District School Board for partnering to ensure that all local youth have access to counselling ser-

vices on site at local schools as needed.  The School-Aged Counselling program would not be possible without the 

generous funding from United Way Waterloo Region Communities and The New Hamburg Optimist Club. 

 

 

 

 

 

 

 

 

 

 

To our valued Employment Assistance Program partners...thank 

you for assisting your employees to achieve emotional wellness by 

entrusting ICC to serve your counselling needs: 
 

Ontario Drive and Gear Ltd.            Alloy Casting Industries Ltd. 
Erb Group of Companies                  PeopleCare Tavistock 
Nachurs Alpine Solutions                 Schlegel Homes Farm 

ICC also provides counselling services to individuals of our  

community through affiliation with:  
Homewood Human Solutions, Shepell.fgi, Ceridian, Ontario Blue Cross,  
Arete Human Resources,Green Shield Canada 
Family & Community Services & KW Counselling Services 

The Generous Service Clubs– who donate not only financially, but provide hours of  

support to our fundraising efforts. 

New Hamburg Optimist, New Hamburg Lions, New Hamburg Lioness 

Rotary of Wilmot & Optimist Club of Baden 

 

2017 Honourable Mention Donations 

Waterloo Running Series, McHappy Day Proceeds, BikeFest  in July, Erb Group of Companies-Golf Tournament, 

Wilmot District Soccer Club, Steinmann Mennonite Church, Zion United Church 

Nithview Community Congregation, Expressway Ford, Kumpfort Zone Warehousing, Tri County Mennonite 

Homes, TLC Pet Food, Marlene Steinacker, Trinity Lutheran Church, Waterloo Oxford D.S.S, Paul Poole,  Ontar-

io Drive & Gear, East Zorra Mennonite Church 

To all the individuals and 

businesses who donated 

their time and financial 

resources to ICC…. 

WE THANK YOU! 

You are truly the reason 

that subsidies are available 

for our services.  

ICC is a proud member of      

  

  

 

 

 

 

 

 

 

 

 

2017 Annual Report  

Celebrating 35 years! 

 
Our Mission...  

“ICC strengthens the  

fabric of our community 

by equipping individuals,  

couples, and families to  

realize emotional  

wellness and triumph 

over life’s challenges”   

Lisa Akey, Executive Director, 

Counsellor 

Leslie Allaby, Counsellor 

Abby Becks, Counsellor 

Matthew Isert Bender,  

Counsellor 

Christine Bondy, Counsellor 

Nancy Gingerich, Counsellor 

Amy Krug, Counsellor 

Fiona Roth, Counsellor 

Gail Roth, Counsellor 

Nada Slager, Counsellor 

Internships: 

Kalysha Feltz, BSW Intern 

Lauren Hird, BSW Intern 

Brooke Willis, MSW Intern 

 

Administration: 

Joan Cook, Bookkeeper 

Courtney Miller, Office Clerk 

   Kristin Oliver, Administrator 

Derek St. Amour, Maintenance 

 

Primarily serving the Townships of Wilmot, Wellesley, Perth East, Blandford-
Blenheim, East Zorra 

Lisa Wright, Chair 

Rebecca Murray, Vice Chair/Secretary  

Ted Soepboer, Treasurer 

       Carol Merner, Church Liaison  

Vivian Ferguson  

Elizabeth Austin 

Deborah Hoffman 

Kathryn Alexander 
Robert Nisbet 

Sharon Leis 

Terry Keller– completed term in 2017 

Lee Fitzpatrick-completed term in 2017 

Marianne Weiler-completed term in 2017 

Board of Directors (2017) Current ICC Staff 



  

 

DIRECTOR’S REPORT 
At times in our life, we all encounter obstacles and we may need to reach out to supports available to overcome our 
challenges.  ICC is honoured to be the chosen path to wellness for so many strong and courageous  individuals in 
our community.   Year after year, we continue to grow and as of 2017 ICC had tripled the amount of individuals  
supported and direct counselling hours provided since 2010.   
 
Research demonstrates that counselling works!  ICC is privileged each and every day to walk along side those  
individuals experiencing high distress in their lives and support them to achieve their counselling 
goals.  The outcome measures utilized at ICC to measure the effectiveness of counselling  
consistently demonstrate that counselling has a positive impact on an individual’s well-being 
with 87% experiencing significant clinical improvement after receiving counselling.   We are 
proud to report that the anonymous feedback we receive through our satisfaction survey also 
demonstrates very positive results, with more than 99% of respondents reporting they were  
satisfied with the services they receive.   
 
As increased mental health awareness continues to have an impact on reducing stigma for  
seeking services, we anticipate the demand for counselling service to increase.  ICC will  
continue all efforts to ensure that effective preventative services are priority.  We strive to  
ensure that everyone in our community has access to resources that build capacity to achieve 
emotional wellness, ensuring that no one is isolated or alone in their struggle. 

Lisa Akey,  

Executive Director 

BOARD OF DIRECTOR’S REPORT  
 
This year marks 35 years of service for Interfaith Community Counselling Services (ICC).  ICC 
needs to be proud of the amount of growth and the support that they have provided the  
community over these years.  It is an honour to be part of this amazing team and to watch it  
continue to grow and expand the types of support and services it provides the community.   
 

I want to say thank you to all those who have played a part in making ICC what it is today.   
Without the amazing staff, leadership, volunteers and board members the many milestones  
accomplished by ICC would not be possible.  I look forward to being a part of its continued growth.  

Lisa Wright,  

Board Chair 

We continue to grow…. 

To accommodate the growing demand, ICC expanded with 3 new counselling rooms. 

 

 

Coming in 2018…. 

We are currently renovating an upstairs room (previous occupied by Daycare and NH Neighbourhood Association) 

to use as a community wellness room. This space will allow community groups and individuals to use for meetings, 

Strengthening our partnerships in the community! 

 

Thank you to our funding partners! 

Fully 
Subsidized

9%

Partial 
Subsidized

80%

Full Pay
11%

FEE FOR SERVICE

Female
68%

Male
32%

Gender %

Fee for 
service

21%

Health 
Connect

16%

Region
6%

EAP
49%

United Way
8%

REFERRAL SOURCE

0-18

34%

19-39

31%

40-65
30%

65+

5%

Ages Served

Donations

$35,765.00

Fundraising

$37,155.00

Grants

$132,522.00

United Way
Health Connect

Township of Wilmot

Program Fee

$283,047.00

Revenue Summary

2123
2999

3604
4655

6125

686 814 1133 1472 1819

2010 2012 2015 2016 2017

Client Served and Direct 
Counselling

Annual Comparison

Hours Served Individuals Served

Fundraising Expenses

4%
$20,084.00

Office/Admin

13%

$59,212.00

Wages/Benefits/Contracted 
Services

83%
$396,725.00

Expenditures 
Summary

2017 Operating Surplus $12,468   

TREASURER’ S  REPORT 
Over the past few years, Interfaith has placed considerable focus on financial and operational stability.  At the 

end of 2016, significant progress was made in terms of financial stability, and ICC was able to build our reserves 

close to our goal of 6 months operating expenses.  In 2017, substantial progress was made to operational  

stability. 

 To support the increased demand for services, ICC was required to increase its footprint at the satellite site, 

The Family Centre, and created additional counselling space at its Trinity Lutheran location, both increasing 

operational expenses.  To assist with anticipated future space requirements, Interfaith partnered with the  

Rotary of Wilmot to be the provider of the Trip of the Month lottery.  Annual proceeds from this lottery will be 

used to sustain the increased space obtained in 2018 at Trinity Lutheran in the short term and positions  

Interfaith well to effectively support increased counselling requests and promote preventative workshops and 

groups in the coming years.   Vivian Ferguson & Ted Soepber, ICC Board Finance Committee  

Year End Reserve $170,692 

Reserve Fund Goal $180,000 


